IMOJIOKEHMUE o nopsiike okazaHusi NJATHBIX 00pa30BaTeIbHbIX yCayT
B I'BYHNO «MOXM» ropoaa UBanoso

1. O0uue nmoJ1oKeHust

1.1. Hacrosimee  IlonmoxkeHwe 0  mopsake — OKa3aHMM  IUIATHBIX
oOpa3oBatenbHbIX ycnyr (ganee — [lonokeHue) ompenenseT MOpsiioK OKa3aHUs
TUIATHBIX 00pa30BaTENBHBIX yCIyr B KommepueckoMm otaene «JIXC» «['BY MO
NOXM» - (nanee — IXC «MOXM»).

1.2. Ilonoxenue pa3paboTaHO B COOTBETCTBHH C:

- OenepanbHbIM 3aKk0HOM P o1 29.12.2012 r. Ne 273-®3 «O6 obpazoBanuu
B Pocculickoii Menepaummy;

- I'paxnanckum Konexkcom PO@;

- 3aKkoHOM P® ot 07.02.1992 r. Ne 2300-1 «O 3ammre rpaB noTpeduTenei»;

- nocraHoBnenuem IlpasurensctBa P® ot 15.08.2013 r. Ne 706
«O6 yrBepxkaenun IpaBui okazaHus TIIATHBIX 00Pa30BaTEIBHBIX YCITYT»;

- npukazoM MwunHoOpHayku Poccuu ot 25.10.2013 r. Ne 1185
«O06 yTBepxJeHUH MpUMEpPHOii hopMBI oroBopa 06 0OpazoBaHUK Ha 00yYEHHE
110 IOIIOJTHUTEIBbHBIM 00pa30BaTEeIbHBIM IIPOTrpaMMamy;

-YceraBom [IXC « MOXM» u «ITonoxennem JIXC I'BYUO «MMOXM» .

1.3. OcHOBHBIE MMOHATHUS, UCTIOJB3YeMBIe B HacTosIeM [looxeHun:

«rIaTHble oOpa3oBaTeNbHBIe YCIYyrH» — oOpa3oBarebHasi JIesATeNbHOCTE
10 3aJaHUsIM M 3a CYeT CPeACTB (U3UYECKMX M (MJIM) HOPUAMYECKHUX JIHIL
110 J0roBopaM 06 OKa3aHWU MIaTHBIX 00pa30BaTEIbHBIX YCIIYT, 3aKJIOYaeMbIM MpU
npueMe Ha oOydeHue,;

«3aKa3uuK» — (¢usnueckoe U (WIM) IOPUAMYECKOe JIUIO, HMeroLlee
HaMepeHHue 3aKas3aTh MO0 3aKa3blBalollee IIaTHbIe 00pa3oBaTeIbHbIe YCIYTH JUIs
cebss WM WHBIX JIMIl Ha OCHOBaHMU JIOroBopa 00 OKa3aHWM [UIATHBIX
o0pa3oBaTeNbHBIX YCIIYT;

«ucnonauTenby — JAXC «MMOXMy, ocyuiectisiromias o0Opa3zoBaTeIbHYIO
JESATeNbHOCTh W IPEeJOCTABISIOIAsl IUIaTHBIE OOpa3oBaTelbHBIE  YCIIYyTH
ydaIyMmces;

«oOydamuics» — (QU3NYECKOe JIHMIO, OCBAUBAIOLLEe JONOJHUTENIBHYIO
o0pa30BaTe/IbHYI0 MPOrpaMMy B COOTBETCTBMHU C JIOTOBOPOM 00 OKa3aHUHU
TUIATHBIX 00pa30BaTENbHbIX YCIYT;

«HEJOCTAaTOK TIJIATHBIX 00pa3oBaTe/IbHBIX YCIYyr» — HECOOTBETCTBHE
IUIATHBIX ~ 00pa3oBaresbHBIX  YCIyr  WIM  00si3aTelbHbIM  TpeOOBAHUAM,
npexycMoTpeHHbIM DenepanbHbM 3akoHOM PO ot 29.12.2012 r. Ne 273-D3, nubo
B YCTAHOBJIECHHOM UM TIOpSIZIKE, UM YCIIOBHSIM JIOTOBOpa 00 OKa3zaHUH
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IUTATHBIX 00pa30BaTeNbHBIX YCIYT (IPH MX OTCYTCTBHM MM HEMOJHOTE YCIOBHM
O0OBIYHO TPEAbABIAEMBIM TpeOOBAaHUAM), WIM LENAM, UIA KOTOPHIX IUIaTHBIE
o0pa3oBaTenbHBIE YCIYTH OOBIYHO MCIOIB3YIOTCS, HIIM LEIAM, O KOTOPHIX
UCTIONHUTENb OBUT TMOCTAaBIEH B M3BECTHOCTh 3aKa3uMKOM IIpH 3aKIFOUYEHHH
J0roBOpa 00 OKa3zaHMM TUIAaTHBIX 00pa30BaTENbHBIX YCIYT, B TOM YUCIIE OKa3aHU
UX HE B MOJHOM 00BeMe, MpeayCMOTPEHHOM 00pa30BaTENbHBIMH IIPOrpPaMMaMH
(gacThi0 00pa30BaTENBbHOM IPOrPaMMBI);

«CYIIECTBEHHBI HENOCTAaTOK IUIATHBIX 00pa3oBaTENbHBIX YCIYyr» —
HEYCTPaHUMBIH HEJOCTATOK, HIIH HEJOCTATOK, KOTOPHIA HE MOXET ObITh YCTpaHEH
0e3 HecopasMEpPHBIX pPAaCXOJOB MJIM 3aTpaT BPEMEHH, HWIM BBIABIAETCA
HEOJJHOKPAaTHO, WJIM TPOSBISAETCS BHOBb IIOCIE €ro YCTPaHEHHs, WIM IPYTrHe
110/100HbBIE HEJTOCTATKH.

1.4. Oka3aHMe TUTaTHBIX OOpa30BaTENBHBIX YCIYT  OCYHIECTBIAETCA
Ha J0OpOBOIBHOM /AJIs 3aKa3YMKa OCHOBE.

1.5. loxomsl OT OKa3aHWA IUIATHBIX OOPa30BaTENBHBIX YCIYT MOJHOCTBHIO
peunBectupyoTcs B 'BYUO «MOXM»

1.6. Ilomy4eHHBIN JOXOA OT OKa3aHWA IUIATHBIX 0Opa30BaTENBHBIX YCIYT
pacxoAyeTcs Ha CIAEAYIOLIUE LEIH:

- pa3BUTHE U COBEPIIEHCTBOBaHUE 00Pa30BaTEILHOIO POIIECCa,;

- pa3zBuTHe MaTepuanbHOit 6a3sl [IXC «MOXMy;

- BBITIIATY 3apaboTtHoi mnatel pabotHrkam [IXC «M1OXM»;

apyrue uenu, He npotuBopedanue Ycrasy [BYNO «MMOXM».

1.7. Byxranrepus TBYUO «MOXM» Bemer ydeT IIOCTYIUIEHHS H
UCIIOJIB30BaHUA CPEACTB OT IVIAaTHBIX 00pa30BaTENbHBIX YCIYT B COOTBETCTBHH C
NEeWCTBYIOLIMM 3aKOHOATENLCTBOM PD.

2. Ieab oxka3zaHus IJIATHBIX
0o0pa3oBaTeJbLHBIX YCIYT

2.1. TBYUO «MOXM» npenocTaBisier IIaTHeIE 00pa3oBaTe/IbHBIE YCIIYTH
C MLENbI0 BCECTOPOHHETO Y/IOBJIETBOPEHHS O00pa30BaTEABHBIX MOTpeOHOCTEN
HaCeNeHMS.

3. Buab!l naTHbIX 00pa3oBaTeIbHbBIX
ycayr, okasbiBaembix LlIkonoit

[IIxona MOXET OKa3bIBaTh CIEAYIOIINE BUABI INIATHBIX 00pa30BaTENbHBIX YCIYT:
- o0yuenue  (3aHATHA) TIO  JOMOJHHUTENBHBIM  0O0IIEepa3BUBAIOLIUM
nporpaMMaM XyZA0KeCTBEeHHON HanpaBICHHOCTH;
4. Tlopaaok npeaocTaBjIeHUsA
IUIATHBIX 00pa3oBaTebHBIX YCJAYT

4.1. TBYHUO «MMOXM» 11 opraHu3aluy IUIaTHEIX 00pa30BaTEIbHBIX YCIIYT:

- CO3JaeT YCTOBUS I MX NPENOCTaBICHHS C y4eToM TpeOOBaHMHA T10
oxpaHe U 6e30MacHOCTH 3A0POBhA ydamuxcsa ¥ padotaukoB IlIkomsr;

- MPEJOCTABIAET B CBOOOJHOM JOCTYIE JOCTOBEPHYIO HH(opMauuio o cebe
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M OKa3bIBaeéMBIX IUIATHBIX 00pa30BaTEeNbHBIX YCIyrax, o00ecIeYHBarOUIyIO
BO3MOJXXHOCTh MX NPaBUIBHOTO BEIOOPa;

- OTIpeAenseT 1IeHbl Ha IUIaTHbIe 00pa30BaTENbHBIE YCIYI'H B COOTBETCTBHU
¢ TapudaMu ¥ IpeicKypaHTOM, YTBEP)KICHHBIMU B YCTaHOBIEHHOM ITOPSIIKE;

- 3aKJIFOYAET TPYJOBHIE JOTOBOPHI C pabOTHHUKAaMH, OKa3bIBarOIIMMHU
IIaTHelE 00pa3oBaTenbHBIE YCIYTH (WIM JONOJHUTEIBHBIE COIJIAIIECHHSA K
TPYAOBLIM JOTOBOpaM);

- BeIeT YydYeT IUIaTHBIX OOpa30BaTeNIbHBIX YCIYT M JOKYMEHTALHUIO
110 UX OKa3aHHIO;

- OCYIIECTBIISIET  KOHTPOJb 33  KAayeCTBOM  OKa3aHWs  IUIATHBIX
00pa3oBaTENbHBIX YCIIYT;

- pa3pabaThIBacT, NPUHUMAET U YTBEPIKIAACT JIOKAJIbHbIE HOPMATHBHEIE
aKTHI, OTIPEIEIAIOLINE TOPAJOK OKa3aHWA TUIATHBIX 00pa30BaTENIbHBIX YCIIYT:

a) mpuka3 o0 YTBEPKICHHU CTOMMOCTH OOYy4EHHS 110 IUIATHEIM
00pa30BaTebHBIM YCIyraM Ha COOTBETCTBYIOIIUH y4eOHbIH ro1 (FOIbI);

0) mpuka3 06 YMEHBIIIEHHH CTOMMOCTH TUIaTHBIX 00pa30BaTEIbHBIX YCIIYT;

4.2. Tlpu oxa3aHMM TUIATHBIX OOpPA30BATENBHBIX YCIYI HCIONb3YHOTCH
METOABl W cpeactBa oOydeHus, oOpa3oBaTeIbHBIE TEXHOJIOTHH, He
HaHOCSAIIKE Bped GU3MUECKOMY MU IICUXUYECKOMY 3/10POBBIO YYalUXCsl.

4.3. UudopMupoBaHHUE O TUIATHBIX 00pa30BaTENbHBIX YCIIyTax.

43.1. UadopmupoBaHue O  IUIAaTHBIX  00Opa30BaTeNbHBIX  ycayrax
OCYIIECTBIIAETCS ITyTEM:

- pasmemenns uapopmaiyn o IXC «MOXM» u 00 0ka3bIBaEMBIX IIATHBIX
obpa3zoBarenbHBIX yeayrax Ha opunuansaoM caiite TBYNO «M1OXMy;

- pasmemmenns uHGopmanuu o IXC «MOXM» u 06 0ka3bIBa€MBIX MIATHBIX
00pa3oBaTeNpHBIX yeyrax Ha nHpopMauuoHHBIX cTeHAax B JIXC «MOXMy;

- ’HOPMHUPOBAHUSA 3aKa3duKa MpH ero JudHoMm obpamenuu B Ilkomy mns
IIOJIyYEHHS TUIATHBIX 00pa30BaTENbHBIX YCIYT WM B IPOLECCE OKa3aHMs JaHHBIX
YCIIYT.

4.3.2. TBYUO «MOXM» 00s13aH JIOBECTH 10 3aKa3uMka WHGOpPMALUIO B
COOTBETCTBMHM C TpeGoBaHuaAMH M. 2 cT. 29 dexmepanbHoro 3akoHa P® or
29.12.2012 1. Ne 273- @3 «O6 obpa3oBanuu B Poccuiickoit Oenepanum», a Takxke
CIIEAyIOIIMe JOKYMEHTHIO MPeI0CTaBIEHUHU TUIaTHBIX 00pa30BaTENbHBIX YCIYT:

- [IpaBuna oka3aHus TUIATHBIX OOpa30BaTENBHBIX YCIYT, YTBEPKICHHBIE
nocranoBienueM [IpasurtensctBa PO ot 15.08.2013 r. Ne 706;

- [TonoxxeHue O TOpsSAKE OKa3aHHWSA IUIATHBIX 0O0pa30BaTENBHBIX YCIYT,
yTBepaxkaeHHOe npuka3zom aupekropa [ BYNO «AOXM»;

- o6pasen qoroBopa 00 OKa3aHWU IUIATHBIX 00pa30BaTENbHBIX YCIIYT,

- mpuka3 gupekropa ['BYUO «MOXM» 00 yTBEpKIACHWH CTOMMOCTH
o0ydeHHs Mo KaXxIoi 00pa3oBaTENbHOM MPOrpaMMe;

BrimenepeuncnenHas nHGopManus pazMenaercs Ha opuIHaIbHOM CaiTe
I'BYNO «MOXM» u Ha napopMarmoHHbix crenaax B JJXC «MOXM» B Mectax
(haxTHYECKOro MpeAOCTaBICHH IUIATHBIX 00pa30BaTEIbHbIX YCIIYT.

4.3.3. ITpu muunOoM oO6pamenuu 3akazuuka B [IXC «MOXM» no Bompocy
OKa3aHHs IUIAaTHEIX 00pa30BaTeIbHEIX yCIyT 3aBeqytoummid otaenoM IXC
«MIOXM», ynonHoMoueHHBIH nmpukazoM aupektopa [ BYNO « MOXM»:

- Jal0T 3aKa34uKy pa3sbACHCHHUEC II0 BOIIpOCaM OKas3aHWUsA THNIATHBIX
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o6pazoBatensHbIX yeiayr B IBYHNO «MOXM»;

- 3HaKOMAT 3aKa3uuka ¢ [IpaBuiamMu Oka3aHUs IUIATHBIX 00pa30BaTENIbHBIX
YCIIYT, YTBEP K ACHHBIMHU MocTaHoBNeHueM I1paButensctBa P@ ot 15.08.2013 .

Ne 706, vacrosmuM IlonoXKeHHEM U WHBIMU JIOKAJIbHBIMH aKTaMH, NPUHATHIMH
B [IBYHO «MOXM» mo BOmpocaM OKa3aHWs IUIAaTHBIX 00pa3oBaTelbHBIX
yeyr, a Takxe ¢ [IpaBunaMu BHYTPEHHETO pacliopska yJalmuxcs;

- ’HQOPMHPYIOT 3aKa3YMKa O €ro NpaBax ¥ OO0S3aHHOCTAX NPHU OKa3aHHMH
IJIATHBIX 00pa30BaTeNbHAIX CIIYT, 0 paBax u obs3anHOoCcTIX [BYHNO « MOXMy;,

- IPEAOCTABIIAIOT /I O3HAKOMJICHHS 10 TPeOOBAHHUIO 3aKa34MKa.

a) koo yupeautenbHoro gokyMenTa JJXC «MOXMy;

0) KOmWIO JMIIEH3UM Ha OCYLIECTBIEHHE OO0pa30BaTENbHON EATENBHOCTH
(C MPHIIOXKEHHUAMHU).

43.4. B cnydae, ecnu 3aka3yumKk oOpamaercs IO BOIPOCY, pEIICHHE
KOTOPOr0 HE BXOIHUT B KOMIIETECHIMIO OTBETCTBEHHOIO JIMIIA, 3aKa3YMKy JACTCA
pa3bsCHEeHHe, KyJa ¥ B KaKOM NOpAAKEe eMy clexyeT oOpaTUThCA.

4.4, JloroBop 00 OKka3aHUM IJIATHBIX 00Pa30BATEIbHBIX YCIIYT.

4.4.1. OOyueHue ydammxcs 3a CYET CPEACTB GHU3MYECKMX U (WiIH)
IOPUIMYECKUX JIMIl OCYIIECTBIAETCA HAa OCHOBE JOrOBOpa 00 OKa3aHMHM IUIATHBIX
00pa3oBaTENbHBIX YCIYT, 3aKIIOYEHHOTO B COOTBETCTBUH C IIOCTAHOBICHHEM
I[IpaButenscrBa PO ot 15.08.2013 r. Ne 706, ITpukxazom Munobpuayku Poccuu
ot 25.10.2013 r. Ne 1185 u Hactosamum [lonoxenuem.

442, loroBop 00 oOKa3aHMM IUIaTHBIX OOpa30BaTENbHBIX  YCIYyT
3aKJIF09aeTCs MEXKIY AUPEKTOPOM H 3aKa34HKOM.

443, loroBop 00 OKazaHUM IUIATHBIX O0Opa3oOBaTENbHBEIX  YCIYT
3aKJTI0YAETCS COTIacHo mpuioxeHuto Ne 1 k HactosmeMy [lonoxeHuro.

4.4.4. CeeneHns, YyKasaHHBle B JOroBope 00 OKa3aHMM IUIATHBIX
00pa3oBaTeIbHEIX YCIYT, JOJDKHBI COOTBETCTBOBaTh HH(OPMALUH, Pa3sMEMICHHOM
Ha o¢purmansHoM caiite [BYHUO «MMOXM» B  uHGOPMALHMOHHO-
TEJIEKOMMYHUKAIUOHHON ceTH «MHTepHeT» Ha JaTy 3aKI0YeHHs Jorosopa 00
OKa3aHWU TUTATHBIX 00pa30BaTEIbHBIX YCIIYT.

4.5. Tlocne 3aK/II09EHNs JOroBopa 06 OKa3aHHM IUIATHBIX 00pa3oBaTeIbHbIX
ycayr uanaetcs npukas o 3auucineHun B IXC «1OXMp.

4.6. Cpok 00y4eHus 110 JOrOBOpY 00 OKa3aHUM IUIATHBIX 00pa30BaTEIbHBIX
YCIIYT COOTBETCTBYeT yuebHOMY roay( ¢ 1.09 mo 31.05).

4.7. HamomHseMOCTh ~ KJaccoB  (Tpymm) TpH  OKa3aHMM  IUIATHBIX
oOpa3oBaTenbHbIX yeuyr — He 6onee 10 rpymre.

4.8. TIpofO/DKUTEIBHOCTh 3aHATHH YCTaHABIMBAE€TCd OT 25  MHHYT
10 45 MUHYT B coOTBeTCTBHH ¢ pacmucanueM 3aHaTui JIXC «MOXM»y. Hagamno
3aHaTHi He panee 9.00 yacoB, 3aBepiIeHue 3aHATHI — He o3aHee 18.00 yacos.

5. OTBeTCTBEHHOCTh NPH 0KA3aHHH
IIATHBLIX 00pa30BaTeIbHbBIX YCAYT

5.1 3a HeucnoaHeHue 00 HEeHaJIexaliee HUCIONHEHUE 0053aTelIbCTB
110 IOroBOpy 00 Oka3aHuH IUIaTHEIX 0Opa3oBaTenbHeIX yeayr IBYHO « MOXM» u
3aKa34YMK HECYT OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIO TOTOBOPOM 00 OKa3aHUM
IUIATHBEIX 00pa30BaTeNbHBIX YCIYT U 3aKOHOAATeNbCTBOM PO.

6. ITopanok pacueTa CTOMMOCTH, ee CHHKEHHUA H
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OILIATHhI IVIATHBIX oﬁpa:;ona"re.rlbnmx ycayr

6.1. CTouMOCTE OTIEIBHON 00pa30BaTENbHOM YCIYrMW Ha Y4eOHBIA IO
yrBepxkaaercs npukazoM gupexkropa [BYHO «MOXM».

6.2. TTopsaok pacyeTa CTOMMOCTH IUIATHBIX 00pa30BaTeIbHBIX YCIIYT:

- YCTAQHABIMBAETCS CTOMMOCTH OIHOTO 3aHATHS Ha OCHOBAaHMHM Tapu(QoOB,
YTBEPXKIECHHBIX B MOPSIKE, YCTAHOBJICHHOM aJMHHNCTpanuei ropoja benropoa;

- YCTAHABIMBAETCSH KOJIWUYECTBO 3aHATHH, HEOOXOAUMBIX Ul BBHIIOJIHEHHS
00pa30oBaTeIbHO MPOrpaMMBI U OCBOCHHUS €€ y4JalluMCs;

- PacCUUTBHIBAETCA  CTOMMOCTh  00pa3oBaTeNbHONM  NPOrpaMMBbl  Kak
NPOU3BEAEHUE CTOMMOCTH OJHOTO 3aHATHS HAa KOJWYECTBO 3aHATHH, HEOOXOAUMBIX

JUIS OCBOECHHS 00pa30oBaTEeIbHON NMPOTPaMMEIL.ITopsIoKk OMIaThl CTOMMOCTH 0Gpa3oBaTebHOM
MPOrpamMMBbI 1 pa3sMepB! IIATEXeH B MECAIl ONpeAeNsIoTcs npuka3oM aupekropa Llkomst.

6.3. YBenuueHHe CTOMMOCTH IUIATHBIX O00pa30oBaTEIbHBIX YCIYr IIOCIE
3aKIIOYEHHsT J0roBopa 00 OKa3aHWW IUIaTHBIX  OOpa3’oBaTENbHBIX  YCIYT
HE [OIyCKaeTCs, 3a HCKIIOYCHUEM YBEIUYECHUS CTOMMOCTH YCIYI C Y4YETOM
YPOBHS HHQJISIIHN.

6.4. Omulata 3aKka34uKOM IUIaTHBIX 00pa30BATENIBHBIX YCIYT NMPOH3BOAUTCS
Oe3HaTMYHBIM ITyTEM 10 KBUTAHIMH Ha pacdeTHbli cueT [BYUO «1OXMpy.

6.5. CToMMOCTB IUIATHBIX 00pa30BaTENbHBIX YCIYT CHIDKAETCS [UIA NETEH U3
OJHOM ceMb, oOydarommxcs B cTyaud. Pasmep oruiarel yTBEPKIAETCs MPUKA30M
IUPEKTOpa.

7. 3akI0YHTeIbHbIE MOJI0KEeHHS

8.1. Hactosmee Ilonoxxenue BCTymaer B CHIy C MOMEHTa YTBEPXKICHUA
U JIeHCTBYET 6€CCPOUHO.

8.2. smeHenusa B Hactosmee [TonoxeHue MOTyT OBITh BHECEHBI ITPUKA30M
mupektopa I'BYHUO «MOXM» mnyrem yrBepxacHus I[lonoxeHus B HOBOH
penaKuuu.

8.3. Bcee pabotauxu IXC «MOXM» HECYT OTBETCTBEHHOCTD 32
cobmonenue Hactosmero [TonoxeHNs B yCTaHOBICHHOM 3aKOHOATEILCTBOM PO
TIOpSAZIKE.



